By Randall Turk
Transcript Business Editor

Health care professionals
may be at odds about some
issues, but on one topic they
agree: The waiting room is an
obstacle course.

Patients are inconvenienced
by long delays in the waiting
room before seeing a physician
or other practitioner. Often the
bottleneck is worsened by the
necessity of filling out forms,
checking on insurance, locat-
ing records, incoming phone
calls and other front office
details. Two Norman women
believe they have the solution.

Agi Lurtz and Mary
Stephens have introduced a
Web-based medical service,
www.onlinemedsource.org,
that could empty waiting
rooms much faster and give
patients better access to health
care. The new service enables
patients to complete forms,
find answers to basic ques-
tions, get free access to med-
ical resources, and even view
videos of actual procedures
before seeing a doctor or den-
tist. Eventually, onlinemed-
source.org  could benefit
patients and providers nation-
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wide, its organizers say.

“We're working with doctors,
hospitals and sungery centers in
Oklahoma, Texas, Louisiana
and Arkansas,” Lurtz said.
"We're looking for qualified
sales reps throughout the coun-
try to help us sell this service,
Everybody stands to benefit.”

Lurtz, who has owned Com-
pute This!, a computer hard-
ware and software business in
Norman since 1981, said per-
sonal experience in waiting
rooms led her search for a bet-
ter way to handle administra-
tive details for patients.

She was sale medical care-
giver for her elderly father,
who died of a long illness sev-
eral years ago. “During his last
few vears, it was the same rou-
tine for every physician's office
wee visited,” she said.

“I drove my father to each
appointment with his medica-
tions and vitamins in tow. We
wonild sit while [ completed his
health history form. Our wait
would generally be upwards of
an hour or more for new visits,

and at least 30 1o 45 minutes on
reoccurring visits, My father,
whowas in his #0s, had neither
the patience nor the stamina to
handle the wail very well. Dur-
ing those many hours of wait
time, I felt there had to be a bet-
ter way, some way to integrate
technology with compassion.”

Lurtz and bngtime friend
Mary Stephers, who has 25
years' experierce as a medical
office mamager began to devel
op onlinemedsource.org in
2001. They hawe spent the past
three years steamlining and
testing the convept. “It's a med-
ical service avilable 1o anyone
with Internet acess,” Lurtz said.

Onlinemedwource.org pro-
vides access o free medical
resources, inchding a directory
of physicians aud other health
care providers, a dictionary of
medical termiiology, informa-
tion about dry interaction, and
even help infinding free or
reduced cost nedications,

For each eze provider join-
ing the systm, Lurtz and
Stephens desgn a Web site,
purchase a denain name and

~ New Norman semce could end medical delays

Transcript Phota by Kevin Ella
input informaon ke medical  Agi Lurtz, left, and Mary Stephens, here in their offices at
forms, biograhies and photos - Robinson Crossing Shopping Center, say their new
mmmmm patients and
» See ERVICE Page B3 anybody else involved in healthcare.

Service: Online program benefits everyone in health care

= Continued from Page B1

of doctors and their staffs. A doctor sub-
scribing to the service pays 31,495 for
the first vear and 5695 annually for sub-
'i('l'rllr'rl'l VEurs,

Patients ¢an log on at home to
recetve all paperwork in advance and £ill
out all the forms before showing up for
an appointment.” Lune said. This
redices wait time not only for patients,
but for doctors, as well. “Doctors say

the service pays for itself in two or three
mionths.”

She sald patients accessing a doctor's
Web site can send their completed
forms with the assurance their infor-
mation is confidential and secure. Cnce
the forms are received, they are
encrypted and sent to the designated
doctor, hospital or surgeny center, Only
the recipient has the encryption key
needed to read the medical forms,

Patients also can receive doctors” pre-
and post-operation instructions, lab
results, admission and release forms,
and even appointment reminders

Lurtr said the online service resulis
in betier patient compliance with advice
from their doctora. “When vou're in the
examination room, naked, vou don't
hear or remember 60 percent of what
the doctor tells you,” she said.

Doctors and other care providers r

aleo stand to benefit substantially from
the new service. “Doctors tell me it
helps them see more patients,” Lurtz
sajd. “And pays foritself in two or three
months.”
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